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Recorder Accessories

Enhance your exacqVision hardware with any of the following options and upgrades.

CPU and Memory Upgrades

Product
5000-40388

5000-40379
5000-40384

5000-40392

5000-40395

5000-40387
5000-40394

CSA Upgrades

A-Series Upgrade to 16GB Memory total. Not field upgradeable. Cannot be purchased as standalone item without
NVR.

A-Series Upgrade to i5 CPU. Not field upgradeable. Cannot be purchased as standalone item without NVR.

Z-Series CPU & Memory Upgrade: Intel Xeon W CPU and upgrade RAM to 16GB ECC Memory. Not field
upgradeable. Cannot be purchased as standalone item without NVR.

Z-Series Upgrade to 32GB Memory total. Not field upgradeable. Cannot be purchased as standalone item without
NVR.

Z-Series CPU & Memory Upgrade: Intel Xeon W CPU and 32GB ECC Memory total. Not field upgradeable. Cannot
be purchased as standalone item without NVR.

A-Series Upgrade to i7 CPU. Not field upgradeable. Cannot be purchased as standalone item without NVR.

S-Series CPU & Memory Upgrade: Intel Xeon W CPU and 16GB ECC Memory total. Not field upgradeable. Cannot
be purchased as standalone item without NVR.
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Additional NICs

Product
5000-50400
5000-40157

5000-40159

5000-40156

5000-40158

Hard Drives

External USB 1Gb NIC. Available for all exacqVision servers.

Quad NIC Option (2 additional, 4 total). Compatible in IP-Only R2A/F2A/2UZ, EM-Series 2000, and 2US servers.
Not field upgradeable. Cannot be purchased as standalone item without NVR.

Quad NIC Option (2 additional, 4 total). Compatible in all R4A, R4Z and 4US servers. Not field upgradeable.
Cannot be purchased as standalone item without NVR.

Dual 10 Gig NIC option (4 total NICs: 2x 10Gig, 1x 2.5Gig, 1x 1Gig). Compatible in IP-Only R2A/F2A/2UZ and 2US
servers. SFP+ Module not included. Not field upgradeable. Cannot be purchased as standalone item without NVR.

Dual 10 Gig NIC option (4 total NICs: 2x 10Gig, 1x 2.5Gig, 1x 1Gig). Compatible in all R4A, IP-Only R4Z and 4US.
SFP+ Module not included. Not field upgradeable. Cannot be purchased as standalone item without NVR.

Product
5000-00128 128GB spare/replacement SSD for OS on RAID servers. Compatible with DEPLOYED servers that are currently
operating with 128GB SSD.
5000-10256 256GB spare/replacement NVMe SSD. Not compatible on systems with OS on RAID.
5000-00256 256GB spare/replacement SSD for OS on RAID servers. Compatible with servers that are currently operating with
256GB SSD.
5000-01001 1TB spare/replacement hard drive. Compatible in LC, ELP, 4 Port G-Series PoE, and non-RAID A-Series.
5000-01000 1TB spare/replacement hard drive for all DEPLOYED Z-Series, RAID A-Series, EM-Series 500, and S-Series
Enterprise servers.
5000-02002 2TB hot spare hard drive for Z-Series, S-Series, F2A with RAID systems. Requires spare drive bay. See website for
compatibility. Cannot be purchased as standalone item without NVR.
5000-02001 2TB spare/replacement hard drive for all Q, LC-Series UNA, G-Series PoE, and non-RAID A-Series servers.
5000-02000 2TB spare/replacement hard drive for all A-series with RAID, EM-Series, S-Series, and Z-Series.
5000-03001 3TB spare/replacement hard drive for all DEPLOYED LC, ELP and non-RAID A-Series servers.
5000-03000 3TB spare/replacement hard drive for all DEPLOYED Z-Series, RAID A-Series and S-Series Enterprise servers.
5000-04002 4TB hot spare hard drive for Z-Series, S-Series, F2A with RAID systems. Requires spare drive bay. See website for
compatibility. Cannot be purchased as standalone item without NVR.
5000-04000 4TB spare/replacement hard drive for all Z-Series, RAID A-series and S-Series Enterprise storage servers.
5000-04001 4TB spare/replacement hard drive for all Q, LC-Series UNA, G-Series PoE, and non-RAID A-Series servers.
5000-06000 6TB spare/replacement hard drive for all Z-Series, RAID A-series and S-Series Enterprise storage servers.
5000-06001 6TB spare/replacement hard drive for all Q, 8 & 16 Port G-Series PoE, and non-RAID A-Series servers.
5000-06002 6TB hot spare hard drive for Z-Series, S-Series, F2A with RAID systems. Requires spare drive bay. See website for
compatibility. Cannot be purchased as standalone item without NVR.
5000-08002 8TB hot spare hard drive for Z-Series, S-Series, F2A with RAID systems. Requires spare drive bay. See website for
compatibility. Cannot be purchased as standalone item without NVR.
5000-08000 8TB spare/replacement hard drive for all Z-Series, RAID A-series and S-Series Enterprise storage servers.
5000-08001 8TB spare/replacement hard drive for 8 & 16 Port G-Series PoE and non-RAID A-series servers.
5000-10001 10TB spare/replacement hard drive for non-RAID A-series servers.
5000-10002 10TB hot spare hard drive for Z-Series, S-Series, F2A with RAID systems. Requires spare drive bay. See website
for compatibility. Cannot be purchased as standalone item without NVR.
5000-10000 10TB spare/replacement hard drive for all Z-Series, RAID A-series and S-Series Enterprise storage servers.
5000-12001 12TB spare/replacement hard drive for non-RAID A-Series servers.
5000-12000 12TB spare/replacement hard drive for all Z-Series, A-Series with RAID and S-Series Enterprise storage servers.
5000-12002 12TB hot spare hard drive for Z-Series, S-Series, F2A with RAID systems. Requires spare drive bay. See website
for compatibility. Cannot be purchased as standalone item without NVR.
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5000-18000 18TB spare/replacement hard drive for all Z-Series and S-Series Enterprise storage servers.

5000-18002 18TB hot spare hard drive for Z-Series and S-Series. Requires spare drive bay. See website for compatibility.
Cannot be purchased as standalone item without NVR.

Field Upgrades and Repairs

Product

5000-94500 Linux to Win10 IoT (i3 or i5) field conversion kit. 128 GB mSATA included. Not compatible with all exacqVision
NVRs. Serial number of the NVR being upgraded is required upon purchase. Contact your salesperson for more
information.

5000-91000 Win7 Pro to Win10 IoT (i3 or i5-Pentium) field upgrade kit. Not compatible with all exacqVision NVRs. Serial
number of the NVR being upgraded is required upon purchase. Contact your salesperson for more information.

5000-93000 Linux to Win10 IoT (i7) field conversion kit. Not compatible with all exacqVision NVRs. Serial number of the NVR
being upgraded is required upon purchase. Contact your salesperson for more information.

5000-94000 Linux to Win10 loT (i3 or i5) field conversion kit. Not compatible with all exacqVision NVRs. Serial number of the
NVR being upgraded is required upon purchase. Contact your salesperson for more information.

5000-95000 Win10 LTSB to Win10 loT Ent 2019 LTSC Value (i5 or Lower) field upgrade kit. Not compatible with all exacgVision
NVRs. Serial number of the NVR being upgraded is required upon purchase. Contact your salesperson for more
information.

5000-96000 Win10 LTSB to Win10 loT Ent 2019 LTSC High End (i7) field upgrade kit. Not compatible with all exacqVision NVRs.
Serial number of the NVR being upgraded is required upon purchase. Contact your salesperson for more
information.

5000-97000 Linux to Win10 loT Ent 2019 LTSC High End (i7) field conversion kit. Not compatible with all exacqVision NVRs.
Serial number of the NVR being upgraded is required upon purchase. Contact your salesperson for more
information.

5000-91500 WES7 to Winl0 IoT Value (i3 or i5-Pentium) field upgrade kit. Not compatible with all exacqVision NVRs. Serial
number of the NVR being upgraded is required upon purchase. Contact your salesperson for more information.

5000-98000 Linux to Win10 IoT Ent 2019 LTSC Value (i5 or Lower) field conversion kit. Not compatible with all exacgVision
NVRs. Serial number of the NVR being upgraded is required upon purchase. Contact your salesperson for more
information.

5000-92000 Win7 Pro to Win10 loT High End (i7) field upgrade kit. Not compatible with all exacqVision NVRs. Serial number of
the NVR being upgraded is required upon purchase. Contact your salesperson for more information.

5000-66001 One year, next business day, on-site hardware repair for in-warranty exacqVision recorders. Cannot be
purchased as standalone item without NVR. Available for the Continental US only.

5000-93500 Linux to Win10 IoT (i7) field conversion kit. 128 GB mSATA included. Not compatible with all exacqVision NVRs.
Serial number of the NVR being upgraded is required upon purchase. Contact your salesperson for more
information.

5000-92500 WES7 to Win10 loT High End (i7) field upgrade kit. Not compatible with all exacqVision NVRs. Serial number of
the NVR being upgraded is required upon purchase. Contact your salesperson for more information.

5000-65002 Field repair kit - Z-Series 2U (purchased AFTER November 28th, 2017) and EM-Series. Includes redundant power
supply and fans.

5000-65003 Field repair kit - Z-Series 4U. Includes redundant power supply and fans.

5000-65000 Field repair kit - Z-Series 2U and 3U (purchased BEFORE November 28th, 2017). Includes redundant power

supply and fans.
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Rail Kits, Mounts, and Shelfs

Product

5000-50301 VESA mount bracket for G-Series Micro

5000-50302 DIN rail bracket for side mounting G-Series Micro.

5000-50303 Wall mount for G-Series PoE servers.

5000-50300 Rackmount shelf - 19" wide 7.5" deep and takes up 1U Rack units (1.75") - For exacqVision G-Series PoE (1 max)
or G-Series Micro (3 max).

5000-20030 Rackmount shelf - 19" wide 15.8" deep and takes up 2U Rack units (3.5") - For exacqVision C-Series, G-Series PoE,
Q-Series or Desktop A-Series servers.

5000-20050 Rackmount Sliding Rail Kit for exacqVision 2UA servers. 20" rail with extensions supporting racks 22.3" to 31"
deep. Supports chassis up to 23" deep.

5000-20070 Rackmount Sliding Rail Kit for exacqVision all EM-Series, S-Series, Z-Series, F2A, R4A and R2A servers. 26" rail

with extensions supporting racks 28.4" to 39" deep. Supports chassis up to 29" deep.

DVD Drives

Product

5000-50700 Internal read/write DVD option. Available for 4U A-Series servers only. Not field upgradeable. Cannot be
purchased as standalone item without NVR.

5000-50500 External read/write USB DVD option. Available for all exacqVision servers.

Other Options

Product

5000-50050 DVI-D to VGA Adapter for LC-Series.

5000-40224 Microsoft Windows 10 Upgrade for Q-Series servers. Not field upgradeable. Cannot be purchased as standalone
item without NVR.

5000-40349 OS on RAID option for 4U Z-Series, 4U S-Series, and all EM-Series servers. Not field upgradeable. Cannot be
purchased as standalone item without NVR.

5000-50200 External USB input/output module with 8 TTL inputs, 4 TTL outputs, 1 relay output, 1 RS-485. No external power
required.

5000-40348 OS on RAID option for 2U Z-Series and 2U S-Series servers. Not field upgradeable. Cannot be purchased as
standalone item without NVR.

5000-50100 exacqVision desktop surveillance keypad for Windows and Linux client applications. Includes 10 character
numeric entry, 16 user definable buttons, pan/tilt/zoom joystick, left/right arrow wheel. Comes with one year of
warranty.

5000-40223 Microsoft Windows Server 2019 for all Z-Series servers. Not field upgradeable. Cannot be purchased as
standalone item without NVR.

5000-40110 Redundant Switching Power Supply for 4U Rackmount A-series. Not field upgradeable. Cannot be purchased as
standalone item without NVR.

5000-40111 Redundant Switching Power Supply for Front Load 2UAs. Not field upgradeable. Cannot be purchased as
standalone item without NVR.

5000-40341 RAID option for 4U A-series servers. Reduces usable storage - see recorder calculator for more details. Not field
upgradeable. Cannot be purchased as standalone item without NVR.

5000-40345 RAID and OS on RAID option for 4U A-Series servers. Not field upgradeable. Cannot be purchased as standalone

item without NVR.
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5000-40344 RAID option for Front Load 2UA-series servers. Reduces usable storage - see recorder calculator for more details.
Not field upgradeable. Cannot be purchased as standalone item without NVR.

5000-40222 Microsoft Windows Server 2019 for all 2UA, F2A and 4UA servers. Not field upgradeable. Cannot be purchased as
standalone item without NVR.

5000-40346 RAID and OS on RAID option for 2U Front Load A-Series servers. Not field upgradeable. Cannot be purchased as

standalone item without NVR.
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11/01/2022:

New Category created for Professional Services on website catalog

New SKUs added:

- IBCM-M-WB-IS

- PROSERV-EV-ON

- PROSERV-EV-OFF

- PROSERV-EV-HRLY

9/30/2022:

October 1st Price Increase Effective

New SKUs added:
- IPS20-M12-01A4
- IPS32-M13-01A4
- IPS20-M12-0TA4
- IPS32-M13-0TA4
-5000-95000
-5000-96000
-5000-97000
- 5000-98000

8/15/2022:

Effective August 15th, 2022:
- Updated Description on several 5000 options/accessories from "Available at time of initial order only" to "Cannot be purchased as standalone item

without NVR."

7/01/2022:

Price increase implemented

New 12TB A-Series SKUs added

New 18TB Z-Series SKUs added

New Windows Q-Series option added

5/16/2022:

Added Pro Gen4 Multisensors and Accessories:

- IPR20-M12-01A4
- IPR32-M13-01A4
- IBPN-M-IS12-A

- IBCR-M-ISWT-A
- IA-CON-34-P4M
- IBCT-M-IS-A

- RHOLW

- RHOSW

- ROENDC

- RHOTR

- ROTRF

- RHOWCA

- RHOWPA
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- IA-POE-90-U00
- IA-KIT-WD-UUA

4/05/2022:

Illustra Flex Gen4 Cameras Added:
- IFS02-D12-01A4
- IFS04-D12-01A4
- IFS08-D13-01A4
- IFS02-D12-ITA4
- IFS04-D12-ITA4
- IFS08-D13-ITA4

Illustra Flex Gen4 Accessories Added:

- IA-BBL-CV-F4D
- IA-BBL-SV-F4D
- IA-HDM-OD-F4D

4/01/2022:

Price increase on hybrid systems

3/15/2022:

Added:
- 5000-10256

Description Update:
- 5000-40156
-5000-40157
- 5000-40158
-5000-40159

Discontinued (Replacement):
-5000-40149 (5000-40158)

- 5000-40152 (5000-40156)

-5000-40352
- 5000-40361
- 5000-40153
-5000-40141

5000-40157)
5000-40159)

5000-40387 and 5000-40388)
5000-40387 and 5000-40388)
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