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Manual lllustrations and Features

Graphics (screen shots, product pictures, etc.) in this document are for
illustrative purposes only. Your actual product may differ in appearance. Your
product might not support all features discussed in this document.
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IMPORTANT INFORMATION FOR SECURITY

You must carefully read this manual before use and installation of the camera
and keep this manual properly.

ATTENTION: Failure to comply with the following instructions may cause
serious injury or death.

. In the use of the product, you must be in strict compliance with the
electrical safety regulations of the nation and region. Please refer to
technical specifications for detailed information.

. This product is designed to be powered by supply unit under IEC60950-1.
Please use a power supply 110-240 V 12 ===, 5A (connector with positive
central).

. Do NOT connect directly to the power grid for any reason.

. Do NOT connect several devices to one power adapter as adapter overload
may cause over-heating or a fire hazard.

. Make sure that the plug is firmly connected to the power socket. When the
product is mounted on the wall or ceiling, the device shall be firmly fixed.

. If smoke, odor, or noise rise from the device, turn off the power at once
and unplug the power cable, and then contact the service center. The
installation should be carried out only by qualified personnel and shall
comply with all the rules.

ATTENTION: Failure to comply with the following instructions may cause injury
or damage to device.

. Do NOT install the device near heat source such as radiators, vent of stove,
or other source of heat.
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. Do NOT use the wires under excessive tension or compression loading.

. Do NOT drop the camera or subject it to physical shock.

. Do NOT use aggressive or abrasive detergents to clean body of the device.
. Use only accessories recommended by Hikvision.

. Do not expose the camera directly to high concentrations of X-ray, laser, or
UV radiation. The direct exposure may cause permanent damage to the
image sensor.

. If the product does NOT work properly, please contact your dealer or the
nearest service center. Never attempt to disassemble the camera yourself.

Trademarks Acknowledgement

HIKVISION  and other Hikvision trademarks and logos are the properties of
Hikvision in various jurisdictions. Other trademarks and logos mentioned below
are the properties of their respective owners.

Legal Disclaimer

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT
DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND FIRMWARE, IS PROVIDED “AS
IS,” WITH ALL FAULTS AND ERRORS, AND HIKVISION MAKES NO WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY,
SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND
NON-INFRINGEMENT OF THIRD PARTY. IN NO EVENT WILL HIKVISION, ITS
DIRECTORS, OFFICERS, EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY
SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING,
AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS
INTERRUPTION, OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WITH
THE USE OF THIS PRODUCT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT
SHALL BE WHOLLY AT YOUR OWN RISKS. HIKVISION SHALL NOT TAKE ANY
RESPONSIBILITIES FOR ABNORMAL OPERATION, PRIVACY LEAKAGE OR OTHER
DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK, VIRUS INSPECTION,
OR OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE
TIMELY TECHNICAL SUPPORT IF REQUIRED.

SURVEILLANCE LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS
IN YOUR JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE
THAT YOUR USE CONFORMS THE APPLICABLE LAW. HIKVISION SHALL NOT BE
LIABLE IN THE EVENT THAT THIS PRODUCT IS USED WITH ILLEGITIMATE
PURPOSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THIS MANUAL AND THE APPLICABLE
LAW, THE LATER PREVAILS.
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Getting Started

1. Install the cameras to the mounting location suggested
by Hikvision or on the product data sheet.

2. Plug cameras into the DVRs BNC connectors.
3. Connect the camera power cables.

4. Perform operations with the camera such as live view,
PTZ, recording, detection setting, etc. See User Manual,
which can be downloaded from www.hikvision.com, for
detailed information.

NOTE: PTZ control of this camera is achieved using
UTC (Up-the-Cable) protocol.

5. Access the camera’s OSD menu and PTZ setup by clicking
the menu icon in the PTZ control panel, by calling Preset
95, or clicking the = +IRIS key.

PTZ Parameter Settings

1

None

None
UTC(Coaxitron)

0
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6. Setthe PTZ Protocol field to UTC (Coaxitron).

NOTE: UTC (Coaxitron) is Hikvision-C Up-the-Coax
(UTC) protocol used exclusively by Hikvision
UTC DVRs. This unit will not work with a
third-party DVR using the Pelco Coaxitron
protocol.

Do not change the default camera DIP switch
settings, which are set for Hikvision-C
protocol use. For specific DIP switch settings,
see the EPT-4215-D3 User Manual.

TECHNICAL SUPPORT
In case of any problems, immediately contact the local
after-sales service authorized by Hikvision.
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