Honeywell

Upgrading Your MAXPRO® NVR Software
Application Note

This application note explains how to upgrade previous versions of MAXPRO NVR software to
MAXPRO NVR V3.1 Build 65C. V3.1 Build 65C can be upgraded on the following NVRs:

* MAXPRO NVR XE

*  MAXPRO NVR XE Hybrid

*  MAXPRO NVR SE

*  MAXPRO NVR SE Hybrid

*  MAXPRO NVR PE

*  MAXPRO NVE PE Hybrid

*  MAXPRO NVR Software on 3rd Party Hardware

Note If necessary, please consult your Honeywell sales professional for assistance
with your specific application.

Upgrade Tasks

For a successful software upgrade, please complete the following tasks in the order presented:
1.  Download the V3.1 Build 65C Upgrade Software File from the Honeywell Download Center.

2. Check the Download for Blocked Files to determine if Microsoft Windows has blocked any
of the internal files from downloading.

3. Install the New Software Version by first extracting the files and then completing the
software upgrade.

Note  The upgrade is contained in a compressed file containing many other
files. The zip file must be extracted prior to installation.
Windows Security Settings may cause some of the internal files within
the zip file to be blocked. These instructions provide a method to
determine if any of the files have been blocked and if so, how to unblock
them. If a file has been blocked, it is critical to the installation to unblock
the files. Installing the upgrade with one or more of the files blocked will
cause the system to have operational issues.
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Download the V3.1 Build 65C Upgrade Software File

1. Go to the Honeywell Download Center at
https://www.hascim.com/CIM/login.aspx?ReturnUrl=%2fCIM%2fFilesDrivers2.aspx.

Enter your login credentials.

Agree to license usage as shown below, then click Continue.

Customer Information Management Portal

Download Center for Software, Firmware and Files

SOFTWARE LICENSE AGREEMENT b

IMPORTANT NOTICE: READ ALL THE TERMS AND CONDITIONS OF THIS AGREEMENT PRICR TO OPENING THIS
CO-ROM PACKAGE.

The enclosed programs, documentation ("the Documentation”) and any hardware are offered by you by Honeywell =
Video Systems, 2700 Blankenbaker Pluey, Suite 150, Louisville, Ky, 40289, USA TEL +1.800.796.CCTV (or
+1.800.796.2288), for use only on the terms specified in the End User License Agreement ("the Agreement") below,
This offer includes a license authorizing limited use of the enclosed programs and imposes restrictions affecting

their use and the use of the related documentation and any hardware.

OPENING THIS CO-ROM PACKAGE for this program or by using this program, you acknowledge that you have
received and read this Software License Agreement and that ywou agree to be bound by its terms and conditions
Should you be unable or unwilling to accept these terms, do not open the CO-ROM package. You may return the
unopened package to your point of purchase together with your invoice within thirty (30 days of purchase for a full
refund of the purchase price Up to, but not exceeding, the product list price published by Honeywell. You should
contact Honeywell at the above noted address, or Honeywell's authorized VAR If you wish to raise any guestions
regarding the terms of the Agreement below before you open this package.

1. LICEWSE. Honeywell herely grants to you a paid-up, non-transferable, non-exclusive license to use the enclosed
Software (the "Software™) and related Documentation subject to the terms and conditions of this Agreement.

a. SINGLE LICENSE. You may use the Software on a single computer at a single location at a given time. You may
install the Software on up to two computers provided both instances of the Software are not used at the same time.

b. UPGRADES. If the Software is an upgrade to a Honeywell product, you may use that upgraded product anly in
accordance with this license, except that if the Software is an upgrade to 3 component of a package of software
programs which were licensed to you as a single product, the Software may be used only as part of that single
product package, and according to the License Agreement provided earlier with that single product

c. COPIES. You may only make one copy of the Software, and it must be in machine-readable form for backup
purposes or to replace defective storage media only, provided that the backup copy must include this Agreement
and all copyright or other proprietary notices contained on the original. You agree to retain the Software and all -

| certify that | have read and understand the the Software License Agreement
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4,
from the list.:

Video Systems Products

=3 Cameras

- Encoders

- Digital ¥ideo Recarders

= Matrix Switch / Control Systems
(_; Network Video Recurder)

= Keyboards & Controllers

- Point-of-Sale

5.

Navigate to the Video Systems Products area, then select Network Video Recorder

Select the MAXPRO NVR 3.1, Build 65C - Server and Client Setup zip file.

03/19/14

MAXPRO NVR 3.1, Build 65C - Server and Client Setup ( zip,

FITEM

)

Right click on the downloaded 500-01336%3-A_MAXPRONYRE_V3.1.0.65C zip file, click on Properties. “erify in

the Properties-General tab, Security field if the file is blocked by Windows. If the file is blocked, click on
Unblock before extracting the files. Ensure that all applications are closed hefore upgrading including any

open Control Panel — Services.mac console

3.1 Build 65 includes translations for all supported lang
the default port

Setup can be used for upgrading Server and Clients of a

uages and updated web configuration tool to change

I MAXPRO NYRS (w2.0 Build 2242 1 Build 23 /v2 .5

Build 298 /v2.5 5P1 Build 358 / Hylbrid +3 .0 Build 45 Rev B) to MAXPRO NvR 3.1 (Build 65C). Please contact
Honeywell Technical Support for assistance if you have any other versions than the ones listed. Refer to
Upgrading MAXPRO NYR section (page 587 in MAXPRO NYR 3.1 Build 65C Commissioning and Installation

Guide.

Commissioning and Installation Guide for detailed instruc

6. Click Save on the File Download prompt.

Setup can also be used for installing new NYR 3.1 Build 63C clients. Refer to MAXPRO NWR 3.1 Build 65C

tions.

|
File Download |

_ %

Do you want to open or save this file?

{

Mame: 500-01336W9-2 MAXPROMYR-W3, 1L.0.65C.zip
Tupe: Compressed [zipped) Folder, TTTME

From: wwwr.honeywellvideo.com

)i

Save Cancel

: Open ] [

‘while files from the Internet can be useful, some files can potentially
harm pour computer. If you do not tugt the zource, do not open or
zave this file. What's the rizk?

@
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7. Save the file to your desktop.

Save As E
m:_ﬁ B Desktop » - Search Desktop 2

Organize * MNew folder e @

a‘ a5 Favorites = Marme Size Trem type Date modified

& Downloads 4 Libraries
%l Recent Places A Stowers, Greg (TX1K
18 Cornputer

| B Desktop
“! Metwork

4 [l Desktap aIBM iSeries Access for Windows IKE  Shortcut 5/8/2014 1:57 &M

4 Libraries

&l Data

(] @ Documents

b ] Mail

& Jl Music

[ [ Pictures

& [ videos
A Stowers, Greg (T3
4 8 Computer

-

File name:  500-01336V9-A_MAXPRONVR-V3.1.0.65Czip -

Save as type: | Compressed (zipped) Folder

- Hide Folders [ s ) cancel

8. Locate the file on the desktop.

Note  How long the file takes to download depends on the type of network connection
you are using. A typical download time is between 30 minutes and 1 hour.

Check the Download for Blocked Files

1. Right-click the Icon for the file.
2. Select Properties.
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3. Determine if any of the files have been blocked by Windows.
Blocked file Unblocked file

1, 500-01336V8-A_MAXPRONVR_V3.1.0.658.zip Propert.. IRES

General |Sec1.|rity I Details I Previous Versions

General | Security I D etails I Previous Versions

i O S A RONVHEV S ol i i 500-01 336V3-4_MAWPRONVAV31.0.65C 2ip

Type of file:  Compressed (zipped) Folder {.zip) Type of fils:

Opens with: =5 Windows Explorer Opens with: =5 Windows Explorer

Location: C\Users\Administrator'.Downloads

Location: C:A\Usgershel 82973\ Deskiop

Size: 768 MB (805,825,870 bytes) Size: 777 MB [315.086.182 bytes)

Size on disk: 768 MB (305,826,560 bytes) Size on disk: 777 ME [815,087 516 bytes)

Created: Menday, February 17, 2014, 5:43:16 AM | Created: Today, May 21, 2014, 7 minutes ago
Modfied, Monday. hebruary (72011434373 A M| Modiied:  Today, May 21, 2014, 7 minutes ago

Accessed:  Monday, February 17, 2014, 3:43:16 AM Accessed. Today, May 21, 2014, 7 minutes ago

Attributes: []Read-only  [] Hidden

Attributes:

This file came from another
computer and might be blocked to
help protect this computer.

[ 0K ][ Cancel ] Apply [ oK ][ Cancel ] Apply

4. If afile has been blocked, you must click Unblock before proceeding to the next step.
Repeat for all blocked files.

Install the New Software Version

Note Please ensure that all files are unblocked before proceeding with the installation.
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Extract the Software Files
1. Right-click the zip file, then select Extract All...

Share with + E-mail Burn New folder
MName Date Type Size Tags
|ig 500-01336V9-A_MAXPROBMMR-AR 1 0 ASC 7in 5421120141203 PM Compressed (zipp... 795,983 KB
Open

Open in new window

Extract All.. 1@
W Scanforthreats...

Open with...

Share with 3

Restore previous versions

Send to 3

Cut

Copy

Create shortcut
Delete

Rename

Properties

2. Browse to the file on your desktop, then click Extract.

——g . . - - - .
k‘;’) ‘i. .E)_rhtvract Compressed (Zipped) Folders

- -

Select a Destination and Extract Files

Files will be extracted to this folder

C:\Users\e369696'" Desktop'500-01336V9-A_MAKXPRONVR-V3.1.0.65C]

Show extracted files when complete
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3.

Sharewith v Slideshow  E-mail  Bum  Newfolder =~ O @
Name ; Date Type Size Tags
1) 500-01336V9-A_MAXPRONVR-V3 1.0.65C.zip 5/21/2014 12:03 PM Compressed (zipp... 795,983 KB
$! 500-01336Y9-A_MAXPRONVR-Y3.1.0.65C 5/22/2014 7:53 AM File folder o
Open in new window
Share with »

4.

Include in library *

Select the unzipped folder on the desktop, right-click, then select Properties.

Verify the folder is not blocked.

F T ™
| 500-01336V9-A MAXPRONVR-V3.10.65C Properties |BMEd

General |Sharing I Security I Previous Versions Customize|

i

500-01336V3-A_MAXPRONVR-V3.1.0.65C

Type: File folder {65C)

Location: C:hUsers'e 369656 \Desktop

Size: 883 MB (526,916,814 bytes)

Size on disk: 885 MB (528,002,048 bytes)

Cortains: 606 Files, 87 Folders

Created: Today, May 22, 2014, 2 hours ago

Attributes: [ i
it

] [ Cancel Apply

Complete the Upgrade Installation

1.

¥ Scanforthreats..,

Restore previous versions

Include in library »
Send to 3 [l
Cut

Copy

Create shortcut
Delete

Rename

Properties

Double-click the file 500-01336V9-A_MAXPRONVR-V3.1.0.65C folder.
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2. Double-click setup.exe.

Marme

., Common
J DewviceDrivers
. HotFix

J Languages
; MAXPROMVRARalytics Server
- MAXPROMVRClientCompaonents
J MAXPROMVREChedulerCompaonents
o MAXPROMVRServerComponents
| Maxproweb Client
J Mative App

- Prerequisites
. Tools

0 Userbdanuals
2% 0:0409%.ini

4 AUTORUM.IMF
= datal.cab
datal.hdr
datal.cab

[

F

errorcodes.xml
ETCopywhs

installation.xml

lesd 1

[ig

installation.xsd

issetup.dil

R

layout.bin
MAXPROvms.ico

4 | setupini

L | setupinx

| setup.isn

4 | standardinstalltion.ini

Type

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder
Configuration settings
Setup Information
Cabinet File

HDR File

Cabinet File

HML Docurment
WBScript Script File
¥ML Docurment

3D File

Application extension
EIM File

Icon

Application
Configuration settings
IMX File

I5M File

Configuration settings

Compressed size

S KB
1KE
L119KE
10 KB
1KE
2KB
KB

S KB
1KB
528 KB
1KE
14 KB
338 KB
1KE
348 KB
25 KB
1KB

Password ...

Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo

Size

22 KB
1KE
L1200 KB
50 KB
1KE
4KB
44 KB
EER G
S KB
610 KB
1KE
25 KB
T9T KB
EL]
510 KB
55 KB
1KB

Ratio

a0
(19

13

4%
4%
%%
1%
il
LR
14
3%
6%
G8%%
6435
1%
G0%%
EL

Date modified

3172014 531 PR
2/13/2014 1:10 PR
2/13/2014 12:04 PrA
117672013 7:05 A
2/13/2014 12:04 PrA
372014 5:32 Ph
3172014 531 PR
3AT2014 531 PR
3172014 531 PR
3172014 5:31 PR
372014 5:32 PR
/1372014 12:07 PrA
3172014 5:31 PR
32372010 12:44 P4
1071142009 11:34 Akd
2/21/2014 1:22 PM
2/21/2014 1:22 Ph
2/21/2014 1:22 Ph
1171142013 2:27 PR
3262010 11:10 AkA
2/21/2014 1:19 Ph
51372010 §:54 Ak
4/24/2012 2:55 Ph
2/21/2014 1:22 PM
9432007 6:48 PM
2/21/2014 1:24 Ph
2/21/2014 1:22 Ph
2/21/2014 1:22 Ph
42472012 438 Ph
51372010 §:55 Ak
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3. Follow the Installshield Wizard to install the new software.

o T L

Welcome to the InstallShield Wizard for MAXPRO NYR

The Installs| on your computer, To continu

Troubleshoot a Software Upgrade

If you have previously attempted the installation and have determined that there is a blocked file:
1. Go to your Control Panel, then select Programs and Features.

2. Uninstall MAXPRO NVR.

3. After MAXPRO NVR has been uninstalled, follow the procedure covered above to re-install
the software from the upgrade file.
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Honeywell Security Products Americas (Head Office)
2700 Blankenbaker Pkwy, Suite 150

Louisville, KY 40299, USA

www.honeywell.com/security

+1 800 323 4576

Honeywell Security Europe/South Africa
Aston Fields Road, Whitehouse Industrial Estate
Runcorn, WA7 3DL, United Kingdom
www.honeywell.com/security/uk

+44 (0) 1928 754 028

Honeywell Security Products Americas
Caribbean/Latin America

9315 NW 112th Ave.

Miami, FL 33178, USA
www.honeywell.com/security/clar

+1 305 805 8188

Honeywell Security Asia Pacific

35F Tower A, City Center, 100 Zun Yi Road
Shanghai 200051, China
www.asia.security.honeywell.com

+86 21 2219 6888

Honeywell Security Middle East/N. Africa
Emaar Business Park, Sheikh Zayed Road
Building No. 2, Office No. 301

Post Office Box 232362

Dubai, United Arab Emirates
www.honeywell.com/security/me

+971 (0) 4 450 5800

Honeywell Security Northern Europe
Ampérestraat 41

1446 TR Purmerend, The Netherlands
www.honeywell.com/security/nl

+31 (0) 299 410 200

Honeywell Security Deutschland
Johannes-Mauthe-StraBe 14
72458 Albstadt, Germany
www.honeywell.com/security/de
+49 (0) 7431 801-0

Honeywell Security France
Immeuble Lavoisier

Parc de Haute Technologie
3-7 rue Georges Besse

92160 Antony, France
www.honeywell.com/security/fr
+33 (0) 1 40 96 20 50

Honeywell Security Italia SpA
Via della Resistenza 53/59
20090 Buccinasco

Milan, Italy
www.honeywell.com/security/it
+39 (0) 2 4888 051

Honeywell Security Espana
Avenida de ltalia, n° 7, 22 planta
C.T. Coslada

28821 Coslada, Madrid, Spain
www.honeywell.com/security/es
+34 902 667 800

Honeywell

www.honeywell.com/security/uk
+44 (0) 1928 754 028 (Europe only)
https//honeywellsystems.com/ss/techsupp/index.html

www.honeywellvideo.com
+1 800 323 4576 (North America only)
https//honeywellsystems.com/ss/techsupp/index.html
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